
Protecting 
What Matters 
Most



We believe protection advice should be easily accessible for all, and the 

process of transferring that advice into something truly beneficial for a 
client. At Protection Matters, our single aim is to deliver a first-class 
outcome for your clients and an equally positive and stress-free 
experience for you.

Protection Matters is here to take the aggravation away from the advisor 

and provide a very beneficial resource for your business and your clients.

In other words, we will take any lead enquiries for protection and our 

expert advisors will deal with the whole process, from the advice, right 

through to the processing and completion of the case.

Who We Are
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Why Choose Us?

Comprehensive Advice With 
Access To Whole Of Market

Expert Advice For Clients With 
Medical Conditions

Average of Over 98% Claims Paid 
Across All Providers

Policies Written Into Trust Avoid Up 
To 40% Tax on Claims

Understanding their unique needs

Providing advice tailored to them

Finding solutions at the right time

Delivering a competitive offer

We’re here to make finding the right protection as simple and 
straightforward for consumers as possible by:

How We Work
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Our existing introducers have been particularly pleased with the following:

Dedicated advisor

Ongoing relationship

Case sizes are bigger than what they have achieved in the past

Higher conversion rates

Simple process, saving time

Piece of mind and confidence that you are working with an expert
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Life Insurance Income ProtectionCritical Illness Business Insurance

Cover Options
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How Does The 
Process Work?

An advisor (referrer) submits an enquiry form using the online 

portal by entering client basic details, which then goes directly to 

our advisor team.

Our team will contact the client and act on the instructions given, 

establish what exactly the client is looking for and find the right 
solution for them. 

The Support Team will liaise with the client throughout the process 
on the advisor’s (referrer’s) behalf whilst at the same time, keeping 

them fully updated on progress.

Commission will be paid the advisor (referrer) on case completion.


